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now be done via  electronic ticketing. In addition, an electronic 

communications blast was sent to all City employees on December 13, 2021. 

4. We continued efforts to improve operations with the implementation of annual 

business review with agencies starting January 31, 2022.  To date, we have met with 

40 agencies in business reviews of their telecommunications services. 

 

Your report highlighted the fact that despite improvements in oversight and administrative 

controls, we unfortunately still had staff who bypassed the established protocols including the 

ticketing system and continued to correspond directly with the Board of Elections via 

email/phone. This led to lack of documentation. Although it would have been months later, we 

do believe the issue raised in your report would have been identified before our next scheduled 

annual business review with the Board of Elections on August 17, 2023. 

 

We thank you for bringing this matter to our attention and if additional information is needed, 

please feel free to contact me. 

 

 

CC: Honorable Bill Henry, City Comptroller 

        Erika M. McClammy, JD 

        Deputy City Comptroller & Equity Officer 




